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MNOPAOOK
PACCMOTPEHHUS OBPALLIEHUI I'PAJKIAH B BIOJPKETHOM YUYPEKIEHUU
OMCKOM OBJIACTH «IIEHTP IICUXO0JIOTO- MEJHUKO-COIIUAJIBHOT' O
COITPOBOXKIEHMSI»

1. OO0mue mooKeHUsI
1. Tlopsinok  paccmotpenust ofpalnenui rpaxkiaan B GIOIKETHOM yupexaeHHH OMCKOH

obnacti «IIEHTp NCHXONOro-MeIHKO-COLUANLHOIO COMPOBOXKICHUSY (namee — [lonoxeHue,
Yupexienue) paspaboTaH B COOTBETCTBUHM ¢ (DeiepalbHEIM 3aKOHOM POCCHIECKOIH Denepannn
«O nopsiike paceMoTpenus obparenuit rpaxaan Poccuiickoit ®enepammmy Ne59-03 ot 2 mas
2006 roma, ®enepambubM 3akoHOM OT 27 mions 2006 roma No 152-03 «O mepcoHAIBHBIX
MaHHEIX», DesiepanbHbM 3akoHOM 0T 9 despans 2009 roga Ne 8-D3 «06 o6ecneuenun gocTyna
K HMHQOpPMAMM O JEATENPHOCTH TOCYJApPCTBEHHBIX OPraHOB M OpPraHOB MECTHOTO
CaMOYTIPABJIEHUD», YCTABOM YUpeXOeHHd M JPYTMMH JIOKaJIbHBIMH HOPMATHBHBIMH aKTaMH
YupexaeHHs.

2. Opranusauus paGoTBI C YCTHBIMH, IHCbMEHHBIMH, 3I€KTPOHHBIMH obpaleHusIMu
rpaxaaH obecreyrBaeT HEOOXOMHMMBIE YCIOBHS Ui OCYIIECTBIGHHA MPEIOCTABICHHOTO H
rapaHTHPOBAHHOTO rpaxnanaM Koucrutymmeit P® mnpaea ofpamarses ¢ mpeuiokeHHSMH,
3asBICHHAMH H XKal00aMu B yCTHOM, THCBMEHHOI U 9JIEKTPOHHOI (hopMe.

3. OOpartenus rpaxiaH MOCTYIAKOT B BUE MPEITOKEHHUI, 3asBIeHn 1 %Ka00.

IIpeioxerne — oOpalieHue TIPaKIaH, HANPABIEHHOE HA YJYYIIEHHE eSTeILHOCTH
YupexaeHus.

3asBienue — opallleHHe B e/IsX Pealn3alii IPaB i 3aKOHHBIX HHTEPECOB PAXIAH.

JKanoba — obpamenue ¢ TpeGOBAHHEM O BOCCTAHOBJICHMH IIPaB M 3aKOHHBIX HHTEPECOB
TPaKIaH, HApY IIEHHBIX NCHCTBHAMH MJIH PEIICHHAMH FOCY JaPCTBEHHBIX OPraHoB, TOIKHOCTHBIX
Ju1, OOIECTBEHHBIX JIHI] H OBIIECTBEHHBIX OpraHH3aIlHii.

IloBTOpHBIME cunTaIOTCS OGpALIEHHS, IOCTY IUBLIKE OT OJHOTO H TOTO 3KE JIUIA IO OAHOMY
H TOMY K€ BOIIPOCY €CIIH CO BPEMEHH MOAa4H IIEPBOro HCTEK CPOK PACCMOTPEHHS UM 3asBUTEIb
HE YIOBJICTBOPEH JIAaHHBIM €My OTBeTOM. [IHChMa OIHOTO M TOTO K€ JIHLA U 110 OJHOMY H TOMY
K€ BOTIPOCY, MOCTYIIHBIIIHE 10 HCTEYEHHs CPOKA PACCMOTPEHHSI, CYUTAIOTCS MIEPBUYHBIMH.

AHOHUMHBIMH CHHTAIOTCS ITHChMa Ipaxkian 6e3 ykazauus GaMuInm, agpeca, mo KOTOPOMY
JOJKEH OBITH HANlpaBJIeH OTBET, 110 TAKWM OOpalIeHHsIM OTBET He JaeTcs.

4. PaccrenoBanye HapylIeHHH HOPM NpO(ecCHOHANTBHOTO MOBEAEHHS MENArOTHYECKUM
pabOTHUKOM MOXET OBITh IPOBEIEHO TOJLKO MO TOCTYIHBIICH HAa HEro xaaobe, MOJaHHON B
IMHCHMEHHOHR M 3JIEKTPOHHOM (hopMe.




2. Tlopsinok paceMoTpeHusi 00pauIeH il TPazKkIaH

1. OTBETCTBEHHOCTD 3a OPraHU3ALMIO U IIPUHSTHE PEUICHUS ¢ YCTHBIMH, IHMCHMEHHBIMH,
ONEKTPOHHBIMU OOPAIICHUAMM TI'DAXIAH BO3JIArAETCA HA AUPEKTOPa YUpesIeHus.

2. HemocpenCTBEHHOE — MCIOJHEHHE  [OPYYeHHH ¢ yCTHEIMM,  I[IMCHMEHHBIMH,
ONEKTPOHHBIMM OOpALICHMAMH  IPAXKAAH  OCYIUECTBISETCS  3aMECTHTENSMH ITUPEKTOpa,
KOTOpBIC, IIPH HEOOXOMMMOCTH COCTABIIAIOT MHChMEHHBIH OTBET Ha 06palleHHe.

3. TlucbMeHHBIE M 3JIEKTPOHHBIE OOpalleHHs MOATIeXaT 06sA3aTenbHol pPETHCTpaly B
TEYEHHE TPEX AHEH C MOMEHTA IOCTYIUIEHHA B YUpeikIeHHe, H PErHCTPHPYETCS B JKypHAIe
IICBMEHHBIX (IEKTPOHHBIX) 00paleHnii rpaxIaH, Mo ycraHoenHoit popme (Ipuioxerme 1).

4. IlucbMeHHBIE M 3NIEKTPOHHBIE OOpAIIEHHs, COIEPKAITHE BONPOCH, HE BXOIALIAE B
KOMIIETEHLIHIO JHPEKTOpa YUpeXIeHHs HalpaBisiiOTCs B TEYEHHE CeMH JHeH CO  JIHA
PETHCTPAIMH B COOTBETCTBYIOIIHH OPraH [Jisl pETeH s MOCTABIECHHBIX B 06paIIeHHH BOITPOCOB C
YBEIOMJICHHECM I'PAXK/IaHHHA, HAIIPABUBILETO 00palleHHUE.

5. 3aMECTUTE/IM IMPEKTOPA U IPYTHE CIELHATKCTEI 10 HANPABIEHHOMY B YCTAHOBICHHOM
TIOpsA/IKE 3aIpOCy IOCYJapCTBEHHOIO OpraHa MM JO/DKHOCTHOIO JIML@, PACCMATPHBAOIIMX
obpaiienre, 00s3aHbl B TeueHHE 15 JHEH NpeIOCTAaBHTHL JOKYMEHTBHI H MaTepHalibl, 3a
HCKJIIOYECHHEM HMEIOLINX TOCYJapCTBEHHYIO MM MHYIO OXPaHSEMYIO (eaepabHbIM 3aKOHOM
TalHy.

6. IluceMenHOE M JIeKTPOHHOe oOpalleHHe, MOCTYIHBIIEE B Yupexnenue,
paccMmaTpuBaeTes B TedeHue 10 quei co IHA perucTparyu.

7. B HCKIIOYATENBHBIX CIy4asdX JHPEKTOpP YUPEKHEHHS BIOpaBe NPOIHTH CPOK
pacemoTpenns obpaiuenuss He Gomee ueM Ha 30 fAHeH, yBelOMHB 06 5TOM TIpaIaHHHA,
HaIpaBUBLIETO oOpaleHne.

8. OtBeT Ha oOpalleHHe TOANMCHIBAETCS AMPEKTOPOM YupesxaeHus. [locie TOro kak
TTHCHMO MOAMTKCAHO, MCTIOTHUTEIb YKA3BIBAET JaTy M HOMED MCXOMAIIETO JOKYMEHTA.

3. JIuunelii npuém rpaxaan

. JInyuet npueM TIpaxiaH OCYLIECTBIAETCH JMPEKTOPOM YUPEXKJIEHHS U €ro
3aMCCTUTENIAMHU ¢ MOHeAeNbHUKA Mo maTHuny ¢ 8.30 mo 17.30 mo ampecy yi1. KomcoMonbckuit
ropozok, 14, renedon npuemnoit: +7(3812)-36-08-77.

Wndopmanus o6 ycTaHOBNEHHBIX AUIA NpHeMa JHAX M dYacaX AOBOAUTCA 10 CBEICHHS
rpaxkiaH Ha HHGOPMAIMOHHOM CTEHJIE U Ha caiiTe YupeskaeHus..

2. Obpamenne rpakIaHAHa O 3allMCH Ha JIMYHBIA NIPHEM JOJDKHA COOTBETCTBOBATH
CIIe/YIOIHUM TPeOOBAHUHAM
— HaIH4Me B oOpalleHHH (QamMHIMH, HMEHH, OTYeCTBA IpaXKAaHHHA (MM €ro MpelCcTaBHTEIs,
YIIOJIHOMOYEHHOTO B YCTaHOBJICHHOM 3aKOHOM IMOPSIKE) H €ro ajpeca (I0YTOBOIO MM aapeca
JJIEKTPOHHOM MOYTHI);
— YKa3aHHe KOHKPETHOH HHQOpPMALMK, CYTH NPEMJIOKCHUS, 3ASBICHHS MM HKATOOLI
(obpatenHne MOMKHO COnEPKaTh MOAPOOHYIO TEMATHKY BOTIPOCA);
— HaJH4YHe JTHUYHOM MOJITHCH U JaTELI;
— Tpe/IOCTABICHHEIC IPa)KIaHMHOM MATEpHaIbl HE JODKHBI COAEPIKATh HELEH3YPHBIE JTHGO

OCKO]36HTGHBHBIG BBIPAXKEHHS, YIPO3BI XKU3HH, 3J0POBBIO H HMYIIECTBY OOJKHOCTHOTO JIHIA, a
TaK€ YJIEHOB €r0 CeMbH.




Ipu mocTymienun obpalieHus ¢ HapyLIEHHeM yKa3aHHbIX TPeGOBAHMI IPAXKTAHHHY MOXKET
ObITb OTKA3aHO B IpHEMe OGPALICHHS O 3AIMCH Ha INYHBIH IPHEM C 0653aTeIbHbIM Pa3bACHEHUEM
NPUYUHEL 0TKa3a.

IIput Jin4HOM IIpHEMe IpaKIaHUH NPEIBIBISET JOKYMEHT, YI0CTOBEPSIOLIMIT €10 IMYHOCTD.

3. llnceMeHHOe obpaienye, IPHHATOE B XOJ€ JIMYHOTO IPHEMa, MOIEKHT PErHCTPALIHH
COTJIACHO pasfety 2 HaCTOSIIEro MOPsIKa.

4. [IncbMeHHOE HIH TeledOHHOE 00pamenHe
1. ITucemeHHOE 0OpaleHne MOXHO HAIIPABUTD:
— 4epes IOYTOBEIH anpec: 644046, ropox, Omck, yiuna Yuebuas, gom 191;
— Hepe3 INpHeMHyIo 1o anpecy: 644023, ropox Omck, yimia KoMcoMonbckuit ropomok, mom
14 (2 arax).

I'padux npuema oOpamenmnii:

[Tonenensruk - [Tataumna ¢ 8.30 — 17.30

Homyaute uHbopMmano, kacaromryiocs 06pabotku Bamero o6pamerns, Bs1 MoxkeTe Mo
tenedony: +7 (3812) 36-08-77

I'padux npuema resieoHHBIX 06pamennii:

Ilonenenbnux - [Tsarhuna ¢ 8.30 — 17.30

2. I'paxnanun B CBOEM NHCHMEHHOM ofpallleHHuH B 00s3aTenbHOM
MOPAMKE YKa3bIBACT CBOM (HaMHIIMIO, MM, OT4eCTBO (MOCIENHEE — MPH HAITMYHH), TTOYTOBBIH
azpec, Mo KOTOPOMY JOIDKHBEI OBITh HAIpaBI€HBI OTBET, YBEIOMICHHE O IEpeagpecaIiu
o0palleHus, U3/1araeT CyTh IMpPEIIOKEHHs, 3agBIEHHS WIH JKalobbl, CTABUT THYHYIO
IOJTHKCE U JaTy.

3. Obpauenns, B KOTOPEIX HE YKa3aHbl TPEXYCMOTPEHHBIE 3aKOHOIATENLCTBOM
Poccnitckoit @eneparnut pamuims, UMs, OTYECTBO (TOCTEAHEE — NPH HAIHYAH), 4 TAKKe
MOYTOBBIH ajpec (U HANPABJIEeHHs OTBETa B 6yMaXHOM BHAE) TGO a/(pec 3MEKTPOHHOMN MOYTHI
(1151 HAIIPABJIEHHSI OTBETA B 3JIEKTPOHHOM BH/IE) K PACCMOTPEHHIO HE IIPHHAMAIOTCH.

4. B cootsercTsun ¢ TpeboBannsmi ®enepansuoro 3akora Ne 59-03 ot 2 mas 2006 roja
«O nopsnke paccMoTpeHus obpaiienuit rpaxgan Poccuiickoii Qenepauuu» He MOLIEKAT
PAacCMOTPEHHIO (He [[aeTCs OTBET MO CYIIECTBY IIOCTaBIEHHBIX BONPOCOR) OOpAICHNUS, B
KOTOPBIX:

— COZepXKaTCs HELEH3YPHBIE MO0 OCKOPOUTEEHBIE BBIPAKEHHS, YIPO3bI KHU3HH, 3T0POBBIO H
HUMYIIECTBY JIOJDKHOCTHOTO JIMIIA, & TAKXKE YWIEHOB €r0 CEMBH;

— TEKCT HE IO 1aeTcsl MPOYTEHHIO;

— obxanyercs cynebHOe peleHue;

— OTBET II0 CYMIECTBY IOCTaBIICHHOr0 B oOOpallleHHMHM BOIIPOCA HE MOJKET ObITH maH 6e3
PasrIalICHys  CBEJICHHUH, COCTABIMIONMX TOCYJapPCTBEHHYIO MHJIM HMHYIO OXPaHAEMYIO
(enepanbHBIM 3aKOHOM TaifHy.

S.  Konrpo.ib 32 HenonennemM MHCHMENHBIX H 21eKTPOHHBIX 06paleH il rpaKIan
1. TlopsmoK NOCTAaHOBKH NHUCHMEHHBIX M OJIEKTPOHHBIX OOpAIleHHil Ha KOHTPOIb
OTIPENIENAETCA IUPEKTOPOM Y UPEXKIEHHUS.
2. ITcbMEHHBIE W 3NIEKTPOHHBIE 0OPAIEHNs, IOCTABIEHHBIE HA KOHTPOI, TTOMEYAKTCS
OTMETKOH «KOHTPONIBY» B JKYPHAJIE PETHCTPALHMH ITHCHMEHHBIX (3JIEKTPOHHEIX) O6palleHnH
rpaXk/iaH.




3. OpraHusanus KOHTPOIISA, X0/ M CPOKH HCTIOJHEHHS oOpatienuit rpanad GukcupyioTes
B JKypHaJIe yYeTa.

4. IlucbMeHHBIE M 91EKTPOHHEIC 06pameHHs TPKIAH, KOIHH OTBETOB, IOKYMEHTHI 10O
MHIHOMY IpHEMY TpaxIaH (OPMHDPYIOTCS B Jella B COOTBETCTBHH ¢ YTBEPKICHHOM
HOMEHKIIaTypoH Jer.

5. IluceMa u Marepuansr 1o YCTHOMY OOpalleHHIO XpaHATCA IATH JIET, NOCTE Yero
COCTABJISICTCA aKT 00 MX YHHUTO)XEHHH, IIOIMHCAHHLIN wWieHaMH OKCIIEPTHOH KOMHCCHH, H
YTBEPIKIACTCST TUPEKTOPOM Y UPEKICHHS.
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